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ANO KEEP ER 
GO/NG / 


One salvo won’t win a war—and one 
advertisement won’t win an advertising 


objective. 


It takes a steady barrage of reminders 
to press home to the public the reasons 
(1) why telephone facilities are scarce 
(2) why wires to war-busy centers are 
crowded (3) why keeping the circuits 
clear during evening hours helps service 
men and women get their calls through 


faster. 


The advertisement on the opposite page 


is another round aimed at these objec- 
tives. It appears in national magazines 


during September. 


~ 





USITA 1944 CONVENTION 
Promises Jo Be Outstanding 


ITH a program which promises 
W include for discussion, sub- 

jects of interest to all Inde- 
pendent telephone companies, large and 
small, the 48th annual convention of 
the United States Independent Tele- 
phone Association will be held October 
10, 11 and 12 at the Hotel Stevens, Chi- 
cago. 


The main address of the convention 
will be given by Walter S. Gifford, 
New York City, president, American 
Telephone & Telegraph Co. This is the 
first time Mr. Gifford has appeared be- 
fore a USITA convention, and his ad- 
dress will be of great interest to the In- 
dependent sector of the telephone in- 
dustry. 


Considerable discussion has taken 
place as to whether or not the associa- 
tion should hold its convention this 
year, but it is understood that it is the 
consensus of the officers and directors 
of the association that, with communi- 
cations service so closely linked with 
the war effort, it would be highly bene- 
ficial for the owners and managers of 
Independent properties to meet and 
diseuss new and more efficient methods 
of handling the ever-increasing traffic 
load. It is felt that informal and 
streamlined meetings, such as have been 
planned for this year, greatly aid tele- 
phone companies in discharging their 
responsibilities to the nation. 


It is gratifying that the program 
for this year’s meeting will include 
subjects of interest to small companies 
as, in our opinion, in recent years there 
has been an over-abundance of topics in 
which only the larger companies are 
interested. This year’s program seems 
to present a happy medium between 
subjects of a highly technical and com- 
plex nature, and practical discussions 
more applicable to the medium-sized 
and smaller companies. Of interest to 
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AT&T President Gifford to be headline speaker. .. . 


Plant, Traffic, Commercial, Accounting conferences to be 


resumed. . . . President Mason expects large attendance. 


the latter companies is the fact that 
the old-time, popular group conferences 
—Plant, Traffic, Commercial and Ac- 
counting—will be resumed this year. 
These are the meetings in which all 
telephone men and women are given 
an opportunity to informally discuss 
from the floor subjects that are most 
troublesome to them. 

While no definite place has been as- 
signed on the program covering the 
discussion of solutions to problems con- 
fronting the smaller Independent tele- 
phone companies, many of which are 
in a precarious financial and operating 
condition today, it is certain that these 
points will come in for much considera- 
tion at some of the group conferences 


Cc. F. MASON 
USITA President 


and in the corridors during the three- 
day meeting. 

Owners and managers of medium- 
sized and small companies should make 
every effort to attend the USITA con- 
vention so they might benefit from dis- 
cussions concerning their problems from 
the platform and from those carried on 
in the hallways and in manufacturers’ 
rooms. Because of crowded hotel and 
transportation facilities, it is suggested 
that reservations for both be made im- 
mediately. 

Representatives of manufacturers 
and suppliers of telephone apparatus 
will be on hand at this year’s meeting, 
and all men responsible for plant 
operations of Independent companies 


CLYDE S. BAILEY 
USITA Executive Vice President 











should make it a point to spend as 
much time as possible conferring with 
manufacturers concerning future man- 
ufacture of civilian apparatus and in 
getting the latest information on future 
equipment designs and applications. 
The manufacturers have done a splen- 
did job in supplying the armed forces 
with the most up-to-date communica- 
tion equipment, much of which will be 
coordinated in future telephone appa- 
ratus.. While it is impossible for them 
to give complete information concern- 
ing these improvements, they can prob- 
ably discuss them sufficiently to indi- 
cate the future general trend of ap- 
paratus design and development. 


Of direct interest to presidents and 
secretaries of state associations, and 
of indirect concern to the industry as 
a whole, is the luncheon meeting, sched- 
uled for noon, October 10, which has 
been planned for the former by the 
USITA Coordinating Committee, of 
which G. B. Foscue, Chicago, is chair- 
man. This meeting has been planned 
so the association executives can dis- 
cuss matters of interest to their organi- 
zations and ‘to the industry generally. 
Such meetings on the part of these ex- 
ecutives have an overall favorable effect 
upon the entire industry because, 
through them, coordination and the 
binding together of thousands of Inde- 
pendent telephone companies in the 
various states is effected. 


Independent telephone Pioneers will 
gather for the annual meeting of the 
Independent Pioneer Telephone Associa- 
tion at 2:00 p.m., October 10 in the 
West Ballroom of the Stevens Hotel. 
The association officers and directors 
are planning to secure a humorous 
speaker of national reputation as well 
as other entertainment, which num- 
bers will follow the annual business 
meeting of the association. 


In order to present a detailed descrip- 
tion of the entire program for next 
month’s convention, we asked USITA 
Executive Vice President Clyde S. 
Bailey to prepare a day-to-day sum- 
mary of what will take place. Mr. 
Bailey writes as follows: 


“Our 1944 Convention is going to be 
a very important one. 


“Every Independent telephone man 
and woman who can be spared from 
the home front should attend. 


“One of the most pleasing things to 
mention is the fact that President 
Walter S. Gifford of the American 
Telephone & Telegraph Co. has ac- 
cepted an invitation to address the con- 
vention. Whatever this great leader in 
the telephone industry, this outstand- 
ing economic and business statesman, 
has to say will be of major interest 
to everybody engaged in the magic art 
of speeding the messages of mankind. 
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WALTER S. GIFFORD 


“Unlike our last two gatherings, this 
will be a three-day convention. The 
first day, October 10, will be given over 
to the group conferences—Plant, Traf- 
fic, Commercial and Accounting. Each 
of these committees will have a full 
half day in which to discuss the tech- 
nical features of its branch of the 
business. 


“The plant conference will hear dis- 
cussions of ‘Lightning Protection for 
Telephone Plant,’ ‘Postwar Application 
of Radio Channels to the Telephone In- 
dustry,’ ‘Problems Incident to Conver- 
sion from Manual to Dial Operation,’ 
and ‘Practicability, Value and Tech- 
nique of Preventive Cable Mainte- 
nance.’ 


“The traffic conference will present 
a dramatization of the different as- 
pects of handling traffic troubles, with 
a cast of seven persons. Remember the 
record-breaking attendance which the 
traffic conference attracted at our last 
convention? 


“At the commercial conference there 
will be a discussion of such significant 
topics as ‘Unattended Dial Installa- 
tions,’ ‘The Farm Telephone Problem,’ 
‘Advertising,’ and ‘Rates.’ 


“At the accounting conference there 
will be discussions on such topics as 
‘Treatment of Indirect Costs and Over- 
heads by Accounts and Exchanges,’ 
‘Payroll Practices to Meet Present-day 
Conditions,’ and ‘Importance of Main- 
taining Accounting Records.’ 


“The general sessions of the conven- 
tion will open at 10 a.m. October 11 
with an address by President C. F. 
Mason on the subject, ‘The Independ- 
ent Telephone Industry Today and To- 
morrow.’ His address will be followed 
by a report from the association’s 
headquarters by Executive Vice Presi- 
dent Bailey, and from Secretary-Treas- 
urer Charles C. Deering. 


“The first order of business on the 
afternoon of October 11 will be the 
presentation of the report of the Ad- 
vertising Committee. The Telephone 
Advertising Institute has been making 
rapid strides and it is expected that 
Chairman R. A. Phillips of our Adver- 
tising Committee will be able to report 
that this epoch making adventure is 
well on the way to success. 


“Then we shall hear the before-men- 
tioned address of President Gifford of 
the American Telephone & Telegraph 
Co. 

“The remainder of this afternoon 
session will be devoted to a considera- 
tion of employment relations problems 
under the following headings: 


“(a) Where do we go from here on 
wage-hour matters? 


““(b) Ways and means for the smal] 
company to meet the 40-cent minimum. 


“(c) The new learner regulations. 


“The morning session of October 12 
will open with a report from our Toll 
Compensation & Settlements Commit- 
tee. No one can afford to miss it. 


“The Telegraph Committee wil! then 
report upon the status of its negotia- 
tions with representatives of the West- 
ern Union, looking toward the form- 
ulation of a proposed uniform basis of 
contract between the Western Union 
and Independent companies whereunder 
the latter may serve as_ telegraph 
agents. 


“Following the annual election of 
directors, the Postwar Plans & War 
Activities Committee will present a re- 
port in which it is expected that a 
clairvoyant vision will enable us to peer 
into the future and learn something 
about what is in store for us after the 
last shot has been fired. 


“The afternoon of the third day will 
open with an interesting address on 
the principal problems involved in 
compiling, printing and delivering tele- 
phone directories. There will be a dis- 
cussion of advanced selling methods, 
re-establishment of advertising lost as 
a result of the war, the important part 
played by telephone directory advertis- 
ing in the business life of the com- 
munity, and other branches of this im- 
portant activity. 


“Finally there will be a panel dis- 
cussion of the tax problem divided into 
two parts: 


“(a) The current wave of relating 
rates to excess profits taxes. 


“(b) What we should seek — and 
what we may expect—in postwar taxes. 





“Yes, this is going to be an impor- 
tant convention—important because of 
the subjects that are to be discussed, 
and important because the speakers are 
truly outstanding in the industry and 
in the nation. 


“Attendance at the convention is not 
restricted to member companies. We 
shall be glad to have telephone com- 
pany representatives attend the con- 
vention whether or not they are actual 
members. 

“We are particularly interested in 
the problems of the smaller companies 
and we hope that the representation 
of such companies will be larger than 
ever before in the association’s history. 


“As a war-connected industry we 
must get together to discuss our war 
problems. As an industry that will 
have many vexatious peacetime ques- 
tion marks confronting it, we must dis- 
cuss them now in the open forum of 
debate in order to assure that correct 
answers will be available when peace 
comes.” 


TELEPHONY 








esteemed contemporary, The New 

Yorker, contains a vital 
which reads “Keep Your 
Beardsley Ruml.” 


ic EDITORIAL policy of our 


clause 
Eye on 


This is pretty easy to do, since Ruml 
is a pretty big person—physically, as 
well as spiritually and intellectually. 
Furthermore, as an official of the Macy 
Department Store in New York City, he 
has never been known to hide under 
the desk when there was an oppor- 
tunity for some honest, free publicity. 
“You may say,” Ruml recently told a 
reporter for The New Yorker, “that 
I’m large, cute, and jovial.” 

Taxpayers will readily recall Ruml 
as the spark plug of the controversial 
movement two years ago to put indi- 
vidual income taxes on a pay-as-you-go 
basis. The law Congress finally enacted 
did not quite come up to Ruml’s ex- 
pectation of a full year’s tax forgive- 
ness to bring all of us up to date with 
Uncle Sam. But, aside from a few 
extra dollars which the more affluent of 
our citizens still have to settle with 
Henry Morgenthau, Jr., the tax-paying 
public generally is, today, pretty well 
even with the board. 

Ruml’s latest hot proposal, also in 
the field of taxation, is of particular 
interest to public utilities, including 
telephone companies. Now that he has 
succeeded in putting the individual tax- 
payer on a pay-as-you-go basis, big- 
hearted Beardsley wants to do some- 
thing for the corporate income tax- 
payer, which, of course, includes all 
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: ¥ a CAPITAL. 


Ruml's plan to reduce corporation taxes discussed. . . . 


New York radical's charge that telephone industry fosters 


veterans’ telephone fund answered. 


. . . Manufacturers to 


have part in distribution of government's surplus communi- 


cation equipment. . . . Await passage of Surplus Goods Act. 


utility companies, except those who do 
not have enough income to pay taxes 
after expenses. 

Ruml’s new proposal is pretty dras- 
tic on its face. He wants to do away 
with nearly all taxes on corporations. 
As in the case of his forgiveness plan 
for individual income taxes, we can 
hardly hope that Congress will ever 
go for Ruml’s new brainchild 100 per 
cent. But if he even puts over 10 per 
cent of his program, it will certainly 
make things a lot different and a lot 
easier for the corporate taxpayers of 
America. 

Readers of this department have 
probably grown weary, by this time, 
of reading about the various tax tribu- 
lations of the Detroit Edison Co. and 
the subsequent widespread movement 
to have all excess profit tax liability of 
public utilities diverted for the benefit 
of ratepayers in the form of either 
rate cuts or refunds. 

Ruml’s plan would take care of all 
that by simply eliminating excess prof- 
its tax liability and just about every 
other kind of corporate income tax lia- 
bility. Deprived of this handy, if some- 
what specious, instrument for gauging 


ar alleged unreasonable excess of util- 
ity rates, regulatory commissions would 
simply have to go back to work in the 
old-fashioned way and fix rates on the 
basis of fair return on utility invest- 
ment—which is what the law intended 
in the first place. 

The new Ruml plan is summed up 
in a pamphlet called “Fiscal and Mone- 
tary Policy,” which is No. 35 in a se- 
ries issued by the National Planning 
Association, of whose business com- 
mittee Ruml is vice president. There 
is a co-author, one H. Christian Sonne. 
Credit for an assist is also given to 
Thomas Tarleau, tax expert of Wen- 
dell Willkie’s law firm. (Tarleau was 
last heard from, out on the West Coast 
trying to shield California utilities 
from the impact of the Detroit Edison 
doctrine.) Leon Henderson, ex-OPA 
administrator and self-appointed “No. 
1 Heel of the American Radio” (he 
broadcasts for the O’Sullivan Heel 
Co.), is also listed as an economic 
twin of Ruml on this tax business. 
(They look a little like blood twins, as 
well, but you wouldn’t want the pair 
of them sitting together in the back of 
your superannuated automobile.) 
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Corporations would not go entirely 
untaxed under the new Ruml plan. They 
would pay a basic 5 per cent franchise 
tax, plus 16 per cent tax on all undis- 
tributed profits. The latter tax would 
be used principally as a device for pre- 
venting the unnecessary hoarding of 
profits in the corporate vaults. The 
purpose of this dividend-plugging tax 
becomes immediately apparent when 
you see what Ruml proposes for the 
individual taxpayer. In a word, Ruml 
would: have the corporations pay rela- 
tively little taxes and shift the burden 
almost entirely to the individual tax- 
payer. The corporation, in his view, 
is modern society’s instrument for 
producing wealth. No business of any 
consequence is any longer done under 
the old proprietorship, popular in the 
Seventeenth and Eighteenth Centuries, 
or partnership so prevalent in the Nine- 
teenth Century. 

Since, therefore, the corporation is 
the real breadwinner and wealth pro- 
ducer, a tax on the corporation, as 
such, is like applying a brake to the 
wheels of progress. Ruml thinks the 
sensible thing to do is to remove such 
brakes, let the machinery churn up as 
fast as it can in wealth production, 
and then tax the wealth in the hands 
of the investor. In other words, he 
would tax the golden eggs instead of 
the goose. 

Thus, the individual income taxpayer 
under Ruml’s plan would pay not only 
a basic 16 per cent of his income after 
exemptions but a graduated surtax as 
well. 

This surtax ranges from a modest 
2% per cent on net incomes under 
$1,000 a year to 57 per cent for top- 
flight incomes, such as Louis B. Mayer 
and only slightly less for the other boys 
and girls who get a nice stack of chips 
each year (such as Claudette Colbert, 
Errol Flynn, and Mickey Mouse’s old 
man). 

What chance is there of Ruml’s “go 
easy on the corporation” tax plan be- 
coming accepted? Offhand, you would 
think that politicians would regard any 
such proposition as the devil is sup- 
posed to regard holy water. You would 
think that left wingers generally 
would foam at the mouth at the very 
thought. But it is astonishing how 
much support has already been gen- 
erated for Ruml’s plan. Few other pro- 
moters of economic ideas could exhibit 
such an unusual combination of favor- 
able clippings as editorials from both 
The New Republic and The Chicago 
Tribune. 

Ruml is resigned to being misunder- 
stood, at least for a while. Then he 
thinks, by steady plugging at it, people 
will come around to regarding his idea 
on its merits and finally accepting it— 
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Arthur F. Adams, chairman, 
Automatic Electric Company, has 
been awarded the Certificate of 
Appreciation by the Chief Signal 
Officer, according to a recent an- 
nouncement of Maj. Gen. Harry 
C. Ingles, Chief Signal Officer. 


In his official notification to 
Mr. Adams, General Ingles stressed 
the excellent cooperation and 
loyal service rendered by Mr. 
Adams to our country in the pres- 
ent world-wide conflict, and the 
outstanding contributions made 
by Mr. Adams in the fulfillment 
of the Signal Corps’ responsibility 
in providing the United States 
Army with the world’s finest mili- 
tary communications. 


The award, a high honor to 
business executives, will be offi- 
cially presented to Mr. Adams in 
the near future. 


A. F. Adams has a world-wide 
knowledge of communications and 
is well-known to leaders in the 
communications industry. He is 
chairman of the executive com- 
mittee and president of Associated 
Telephone and Telegraph Com- 
pany, chairman of the Anglo- 
Canadian Telephone Company, 
president of the Pan American 
Telephone and Telegraph Com- 
pany, President of Theodore Gary 





A. F. ADAMS RECEIVES HIGH AWARD FROM SIGNAL CORPS 


and Company and an officer and 
director in various other corpora- 
tions. 

During the previous World 
War, Mr. Adams served as an ap- 
pointee of the Wilson Administra- 
tion on the general Operating 
Board in charge of United States 
telephone and telegraph com- 
munications, for the period in 
which the United States govern- 
ment took over and operated, by 
order of President Wilson, all 
telephone, telegraph and _ cable 
service. 








in whole or in part. This was his 
experience with the pay-as-you-go plan. 
He stated in a recent interview: 


“People will start being against any- 
thing that looks like a neat thing for 
the corporations, and then the labor 
unions will come out in favor of it, 
and everybody will be confused. Then 
they’ll all start thinking seriously, and, 
of course, they’ll see what a really 
good idea it is.” 


As far as he is concerned, Rum! has 
no doubt about some such drastic cur- 
tailment of corporate taxes being 
adopted. We’ve simply got to do some- 
thing about high corporate taxes, he 
says, because if we go on at the present 
rate, we are going to dry up the pro- 
ductive capacity of private enterprise. 
Naturally, American people being smart 
people, Ruml expects them to see the 
stupidity of this course long before ir- 
reparable damage is done. “Cooperat- 
ing with the inevitable,” is the way he 
explains his own position, “just don’t 
see any other way of running things 
after this war except to follow our 
little plan.” 


Rum! is particularly impatient with 
the old fashioned left-wing and labor 
union picture of a corporation as being 
a gigantic harpy preying on the vitals 
of the poor. He said in a recent inter- 
view: 

7 do you know who suffers the 
most from high taxes on corporations? 
For one, the consumer, because prices 
are higher; for another, the working 
man, because wages are lower; for an- 
other, the young inventor or the fellow 
with an idea, because corporations are 
afraid to take chances and then have 
all their profits taxed away; and for 
another, the stockholder. I suppose 
you’ve got an idea of the stockholders, 
too — great, bloated fellows fondling 
their fat watch chains. Well, for every 
great, bloated stockholder, I bet there 
are 10 little unbloated stockholders with 
hardly any watch chains at all. When 
you tax corporations directly, all the 
stockholders get soaked on the same 
basis, regardless of their relative in- 
comes. If you shift the tax to the in- 
dividual, you have the graduated rates 
that are the only fair ones. I know it 
sounds awfully wicked and underhand- 
ed when you first think about it, and 
everybody will say, ‘Oh, that bloated 
Ruml!’ But really and truly, I am not 
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trying to betray the people or any- 
thing. I am on the side of the people.” 


With all of the above, for what it is 
worth, this correspondent is inclined 
to agree—with the possible exception 
of the implied denial that Ruml is 
“bloated.” As to that particular point, 
this writer respectfully submits, there 
might at least be a fair question. 
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Probably the easiest thing a public 
utility company can do is to be mis- 
understood—especially by people who 
make a career of misunderstanding 
public utilities. An instance of how the 
telephone industry can get a black eye 
for something it didn’t have anything 
to do with, is seen in the following 
“Letter to the Editor,” which was pub- 
lished in the August 29 issue of the 
radical New York City daily news- 
paper, PM—sometimes known as “the 
uptown edition of the Communist Daily 
Worker :” 


Dear Editor: 

One’s breath is taken away by the 
colossal gall of the public relations 
department of the telephone trust which 
has been planting stories all week in 
the papers that the wounded soldiers 
of Mitchel Field (L. I.) need public 
donations to make telephone calls home. 


The movie companies donate films 
overseas and reduce admission prices 
here. New York’s theaters hand out 
thousands of free tickets to the armed 
forces. Hotels reduce rates for them. 


But that ragged mendicant, the tele- 
phone company, with a measly income 
of several hundred million a year, 
passes the hat so that the wounded can 
telephone home cash in advance. 

Since it takes all kinds of people to 
make a world, it’s net hard to under- 
stand how some members of the left- 
wing lunatic fringe would take the 
irresponsible, if not downright mali- 
cious, view expressed in the foregoing. 
But that the presumably literate pub- 
lisher should circulate the same without 
taking the small amount of trouble in- 
volved to verify how utterly baseless 
such a calumny against a great Amer- 
ican industry is, is not so easy to un- 
derstand. 

The first and obvious answer to the 
charge that the telephone industry is 
trying to enrich itself by stimulating 
the accumulation of funds to pay for 
long distance calls by wounded vet- 
erans is that the telephone industry 
has been for the last three years, even 
before Pearl Harbor, spending money 
trying to get people to avoid making 
unnecessary use of telephone facilities. 
Within the past couple of war years, 
the telephone industry spent more 
money trying to get people not to use 
the long distance circuits than it did 
in the preceding decade trying to get 
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SOMETHING OUGHT TO BE DONE ABOUT THIS 





Reprinted from The Tribune's collection of Gaar Williams cartoons 
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the people to make more use of long 
distance service. 

This unselfish activity of the tele- 
phone industry has been at the expense, 
perhaps, of its own future customer re- 
lationship, if not actual revenues which 
might otherwise accrue from uninhib- 
ited use of toll facilities. It was taken 
in response to the urgent plea of the 
War Production Board, through its 
Communications Division, for coopera- 
tion in conserving use of telephone fa- 
cilities, so that really important war 
calls have the right of way. 

As for the suggestion that the tele- 
phone industry ought to pass out free 
toll calls for veterans, or anybody else, 
the answer is also obvious. It would 
be a violation of law. Movies and other 
unregulated businesses are free to 
grant passes and other privileges, but 
regulated public utilities are not. 

Only a few weeks ago, the Pitts- 
burgh Transit Co., operating the street- 
car service in Pittsburgh, voluntarily 
submitted the question to the Pennsyl- 
vania Public Utility Commission as to 
whether it could, under the law, allow 
men in uniform free passage on its 
streetcars and busses. The Pennsyl- 
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vania commission said “no.” Pennsyl- 
vania law, like the regulatory statutes 
of virtually every state, is very clear 
on that point. Any free service would 
be a discrimination against paying pa- 
trons of a regulated utility, and the 
statutes generally forbid it. Utility 
companies have no alternative except 
to obey the law. 

This is simply to set the record 
straight for the benefit of telephone 
people who might be faced with varia- 
tions of the above slander against their 
business in other parts of the country. 
Funds similar to that at Mitchel Field, 
created by voluntary contributions, to 
provide free toll calls for wounded vet- 
erans have made their appearance else- 
where. At a veterans’ hospital in Rich- 
mond, Va., recently such a fund was 
collected in the amount of $16,000. 

On the surface, there seems to be 
nothing wrong with these movements, 
and they are obviously inspired by the 
highest type of patriotic idealism. But 
perhaps, for reasons above mentioned, 
it would be just as well for telephone 
companies—their officials and employ- 
es—to keep as far away as possible 





(Please turn to page 36) 
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By Ray BLAiy 


often 

have worthwhile ideas regarding 

new tools and materials which 
could be used to advantage in their 
daily work. Please let us have all such 
ideas now so that we may pass them 
along to manufacturers who have en- 
larged their plant capacity due to war 
work and who are at this time seeking 
new products for their postwar activ- 
ities. If all new ideas from men in the 
field can be assembled and considered 
now, there is no doubt that they will 
contribute much toward the develop- 
ment and improvement of our industry. 


2 RACTICAL telephone men 


We especially invite men with the 
smaller companies to submit ideas as 
to how their problems may be solved 
by the aid of new products. These 
men often see the real need of change 
more clearly than workers with the 
larger companies who have everything 
furnished them and are, therefore, not 
called on to improvise. The war has 
taught us that a substitute will often 
do the job far better than the original 
material we had used and considered 
“tops.” 


A chain type folding saw has been 
developed for military needs, but like 
many similar articles may find a wide 
application for postwar civilian use. 
The saw folds around its own handle 
and makes a very small bundle for 
convenient carrying. This tool would 
undoubtedly be found most welcome in 
the lineman’s kit for when he needs a 
saw, his want is serious and the con- 
ventional type is most difficult to carry. 


We hear much these days with ref- 
erence to the possibilities of radio- 
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telephone links replacing wire facilities 
in the postwar period. While it is true 
that radio-telephone communication will 
doubtlessly increase considerably, we 
still contend that it will not be ex- 
tensively used in locations where wire 
circuits are possible. Available fre- 
quencies are not available for this pur- 
pose but must be carefully allocated 
for use when wire circuits cannot be 
had. 

Radio will no doubt be used more ex- 
tensively in the future for ship-to- 
shore and ground-to-plane communica- 
tion than it has in the past. 


It is noted that a British manufac- 
turer has developed a pinless insulator 
for power use. This special insulator 
is held in place by gravity plus the 
wedging action in the tapering hole in 
the crossarm. This can be used only 
in locations where there is no up pull. 
If an insulator of this nature could be 
developed for telephone use, it would 
certainly prove cheaper and more con- 
venient than the present wood pin 
nailed into the crossarm and _ the 
threaded insulator. It might even be 
possible to thread the outside of the 
insulator and the hole in the crossarm. 


Telephone Topics, publication of the 
New England Telephone & Telegraph 
Co., recommends the following recipe 
for victory: “Take one draftee, slightly 
green. Stir from bed at early hour. 
Soak in shower or tub daily. Dress in 
olive drab. Mix with others of his 
kind. Then toughen with maneuvers 
and grate on sergeant’s nerves. Add 
liberal portions of baked beans and 
corned beef. Season with wind, rain, 
sun and snow. Sweeten from time to 





time with chocolate bars. Let smoke 
occasionally. Bake in 110 degrees sum- 
mer and let cool in below zero winter. 
Serves 130,000,000 people.” 


* 


The day when certain persons may 
have a telephone installed in their 
automobile may be even closer than we 
think. This service would prove of 
great value to trucking companies and 
other concerns who operate large fleets 
of cars in that it would permit them 
to reach any driver almost instantly. It 
must be admitted, however, that despite 
the increased use of radio links, wire, 
the old reliable, must continue to carry 
the bulk of telephone communication. 


* 


Walter D. Fuller, president, The 
Curtis Publishing Co., in “Road to 
Post-War Opportunities” states in 
part: 


“Good salesmen are the missionaries 
of better living. It was that way with 
the telephone. When Alexander Graham 
Bell demonstrated that he could talk 
beyond the range of the human voice, 
no one but Mr. Bell and his associates 
cared. As a novelty, it was interesting. 
As a practical device, the telephone was 
beyond the imagination of people of 
that time. They could see no practical 
use for such a gadget. Everyone 
seemed perfectly content to communi- 
cate by letter or telegram. The tele- 
phone had to be sold. People had to 
be shown how it could benefit them.” 


Perhaps even today we of the tele- 
phone industry should do a better sell- 
ing job and inform the world fre- 
quently of what we have to offer. While 
the general public realizes the many ad- 
vantages of telephone service, they do 
not, in all cases, make use of it to its 
fullest extent in their business. 
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@ Engineered for top performance and con- 
structed with skilled precision, the Cook Type 
R Sub-Station Protector is "Right." Men who 
have bought the Type R Protector, telephone 
engineers and maintenance men who have ex- 
amined them and used them will tell you how 
the R can take quick, rough handling and sub- 
scriber abuse without danger of breakage. They 
will tell you about the Type R and its depend- 


able operation when danger strikes. 


The Type RO, as illustrated, is for outside 
mounting and is equipped with a bracket and 
heavy zinc weather hood. The Type RI (without 


hood) is for inside mounting. 


The Type R Sub-Station Protector Mounting 
has a higher resistance to breakage from the 
shocks of severe electrical discharges. They are 
equipped with heavy studs for connecting drop 
wires and ground. All structural parts, and the 
heavy hood and bracket of the Type RO are 
grounded. 










one 


“ Sate ei 
{ 


% 
* 


The TRANS-MOUNT SYSTEM 


The Type R is a part of the Cook Trans-Mount 
System of Protection and Distribution. The 
Trans-Mount System is composed of the 
Type R Sub-Station Protector, The Type T 
Main Distributing Frame, the Type S-20 Pole 
Cable Terminal, the Type U Utility Sub- 
Station Protector, the Type UA-20 Aerial 
to Underground Terminal and the Type IT-20 
and Type TN-20 Interior Cable Terminal 
Vaults, all using the Type H Protector Unit. 
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INDEPENDENTS 


ADVERTISING 


PLAN STARTS THIS MONTH 


for the Independent telephone in- 

dustry, for it marks the beginning 
of service to Independent operating 
companies by the Telephone Advertis- 
ing Institute. 

R. A. Phillips, chairman of the Ad- 
vertising Committee of the United 
States Independent Telephone Associ- 
ation, has announced that 645 large 
and small telephone exchanges from 38 
states and Alaska have subscribed to 
the institute. This number, with others 
expected to subscribe soon, is deemed 
sufficient to inaugurate the service. 


G tor tne is a red letter month 


“The success of the Telephone Ad- 
vertising Institute marks an achieve- 
ment that has long been the goal of 
progressive Independent _ telephone 
men,” said Mr. Phillips after a meet- 
ing of the Advertising Committee on 
August 28. “The service of the insti- 
tute represents a convenience and a 
saving for both the very small and the 
very large telephone company, and it 
is hoped that those companies not yet 
subscribers will take this opportunity 
to obtain advertising material out- 
standing in excellence and economy, 
and at the same time contribute toward 
the progress of their industry. The 
committee has previewed advance lay- 
outs and proofs of advertising mate- 
rial, and can assure subscribers that 
their advertisements will contain the 
most effective copy, plus the finest in 
artwork, layout, engraving, and typog- 
raphy.” 

Mr. Phillips thanked members of his 
committee for their work and coopera- 
tion, and expressed his appreciation of 
the generous support given the insti- 
tute by the various state association 
secretaries and the trade journals. 


The first month’s package of adver- 
tising material, which will be mailed to 
all subscribers about September 20, will 
contain the regular supply of news- 
paper mats, a lobby poster, counter 
ecard, booth card, bill insert, employe 
pamphlet, news release, radio spot an- 
nouncements, and a copy of the Tele- 
phone Advertising Digest. Also in this 
first package will be an additional set 
of lobby, booth, and counter cards. It 
will contain eight mats, instead of the 
usual four, to allow for the four extra 
weeks in the long months of the year. 

The contents of this package will not 
represent the entire service of the in- 
stitute. Plans are now being made for 
special campaigns and additional ma- 
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terial, such as radio transcriptions, 
truck posters, wall and poster frames, 
etc., which will be available as the serv- 
ice grows. 

The history of the Telephone Adver- 
tising Institute dates back to last 
March, when an advertising committee 
appointed by USITA President C. F. 
Mason met under the direction of Chair- 
man Phillips to explore the possibilities 
of establishing the nationwide adver- 
tising, publicity and public relations 
service that Independent telephone 
companies had been seeking for many 
years. 

The committee chose Bozell & Jacobs, 
Inc., advertising agency, to direct and 
manage the Telephone Advertising In- 
stitute. Promotion of the institute was 
started at the USITA Executives War 
Conference in April. The impressive 
display first shown there was later sent 
to the Indiana, Wisconsin, Pennsyl- 
vania, New York, and Oregon conven- 
tions, where it also attracted much at- 
tention and favorable comment. 

The institute plans te have an equally 
effective display at the coming annual 
USITA October convention in Chicago. 


The following statements are among 
the many comments being received by 
the institute from operating telephone 
companies: 


An Alaskan exchange of 2,500 sta- 
tions: “We made our application before 
we received your large envelope, and 
after we looked at your samples, are 
more enthused than ever. We certainly 


hope you will be able to go through 
with your program.” 


A Texas exchange of 155 stativns: 
“We believe you are starting something 
along the line of what is most impor- 
tant to the Independent telephone men, 
and will be a great help to them if they 
will work with you and make this thing 
a success.” 

A far-west exchange of 42,365 sta- 
tions: “I have gone over the prelimin- 
ary copy prepared by the institute 
rather thoroughly and have never seen 
any advertising matter which, all in 
all, was of better, all-around advertis- 
ing value than that submitted by the 
institute. We have had considerable ex- 
perience along that line in the West 
Coast organization in the last 10 years, 
so we feel qualified to recommend the 
institute’s efforts. Your committee has 
done a real service for the Independent 
industry.” 

A Kansas exchange of 395 stations: 
“I feel you are giving the industry a 
very fine service, and hope that all 
companies will take advantage of your 
ideas and experience and follow a regu- 
lar program of advertising. I know 
what advertising has done for us, and 
hope that all the small companies will 
fall in line for the program, as I know 
it will be of much value to them.” 

A Florida exchange of 8,500 stations: 
“We appreciate your sending us the 
literature on this program and we think 
it is quite worthwhile. We have read 
about it on several occasions and have 
discussed it among our district man- 
agers who have charge of our adver- 
tising program, and we think it will be 
quite constructive, and something that 
has been needed in the industry for a 
long time.” 


Mr. Phillips and his committee urge 
every telephone company not yet sub- 
scribed to the institute to send their 
inquiry or application immediately to 
the Telephone Advertising Institute, 
326 West Madison St., Chicago 6, IIl. 

[EDITOR’S NOTE: See page 24 for 
further details of TAI’s advertising 
program. | 
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Birthday Call Gift to Wounded 

There is some point in a soldier be- 
ing at the Wilmington (Calif.) Port 
of Embarkation Station Hospital on 
his birthday, the Associated Press re- 
ports. Local 100 of the United Rubber 
Workers of America, Los Angeles, 
gives this birthday gift to any patient: 
A free telephone call anywhere in the 
United States. 
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Wisconsin Independent Sold 

Sale of the Somers-Paris Telephone 
Co., Somers, Wis., to the Union Grove 
(Wis.) Telephone Co. on August 1, was 
announced recently. The Somers com- 
pany was organized nearly half a cen- 
tury ago as a private firm with a one- 
wire telephone. 
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THE U.S.1.T.A. ANNUAL MEETING WILL BE IMPORTANT TO YOU 


The 48th Annual 
UNITED STATES INDEPENDENT 
TELEPHONE ASSOCIATION 





OCTOBER 10-11-12 


STEVENS HOTEL— CHICAGO 


The program for this meeting has been built around the necessities of 
the small companies. They will be discussed by outstanding men in 
the telephone field. As a war connected industry we must give timely 
thought to our war and postwar problems. Make your plans now to attend. 


HIGHLIGHTS OF THE PROGRAM— 


"The Telephone Industry Today and To- 
morrow''—President Charles F. Mason. 


Where Do We Go from Here on Wage- 
Hour Matters? 


Ways and Means for the Small Telephone 
Company to Meet the 40-cent Minimum. 


The New Learner Regulations. 
Some New Slants on Directory Publishing. 


What We Should Seek — And What We 
May Expect—lIn Postwar Taxes. 


Reports of Committees— 
Toll Compensation and Settlements. 
Telegraph. 
Advertising. 
Postwar Plans and War Activities. 
Plant. 
Traffic. 
Commercial. 
Accounting. 


DIVISION CONFERENCES— 


PLANT 


(a) Lightning Protection for Telephone Plant. 

(b) Postwar Application of Radio Channels to 
the Telephone Industry. 

(c) Problems Incident to Conversion from Manual 
to Dial Operation. 

(d) Practicability, Value and Technique of Pre- 
ventive Cable Maintenance. 


TRAFFIC 


Dramatization of Methods of Handling Traffic 
Troubles. 


COMMERCIAL 


(a) Unattended Dial Installations. 
(b) The Farm Telephone Problem. 
{c) Advertising 

(d) Rates. 


ACCOUNTING 


(a) Treatment of indirect costs and overheads by 
accounts and exchanges. 

(b) Payroll practices to meet present-day condi- 
tions. 

(c) Importance of maintaining adequate account- 
ing records. 





Annual Business Meeting 
Independent Pioneer Telephone 
Association of the 
United States 
2:00 P.M.—October 10 











We are pleased to announce that 
President Walter S. Gifford of the 
American Telephone & Telegraph Com- 
pany has accepted an invitation to 
address this meeting. His address will 
be delivered at the afternoon session 
of October 11. 











THE OFFICERS AND DIRECTORS OF THE 
UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 
Cordially Invite Every Independent Telephone Man To Be Present 
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TODAY—Hundreds of Strowger Automatic exchanges—many with 
already long records of honorable service—are earning new honors 
under the stress of wartime traffic, both in direct military service 


find in the commerce and industry that make up the business of war. 


TOMORROW — Telephone operating organizations will continue 
to look to this system which has served so well in both war and 
peace. No other system promises better service to telephone users 
greater returns to the operating company—and none can back 


its promise with a comparable record of proved performance. 


AUTOMATIC & ELECTRIC 


Giiginctors and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Biport Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





E>: SERVED BY STROWGER-TYPE SYSTEMS | 


Advertising Service for 


INDEPENDENT TELEPHONY 
to Begin September 20 





Telephone Advertising Institute to Mail First Month’s Campaign to 650 Exchanges 
in 38 States—You Still Have Time to Order Advertising Service! Costs as low 


as $1.50 per month! 


The first month’s package of advertis- 
ing material created especially for the 
Independent telephone industry, under 
the supervision of the USITA national 
advertising committee, will be shipped 
to all subscribers about September 20. 
It will contain the regular monthly sup- 
ply of four newspaper mats, a lobby 
poster, counter card and booth card, 


nouncements, and copy of the ‘“Tele- 
phone Advertising Digest.” As a special 
premium, an additional set of lobby, 
counter and booth cards will be sent to 
subscribers in this first package. 
Subscribers are entitled to fifty-two 
newspaper mats annually, so eight mats 
will be shipped this month, and the 
usual four sent each of the following 








sample bill enclosure and employee eleven months. 


pamphlet, news release, radio spot an- 












If you have subscribed to the Telephone Advertising Institute service and do not 
receive your first package of material by September 30, please notify the Institute. 


TELEPHONE ADVERTISING INSTITUTE 
326 West Madison Street, Chicago 6, Illinois 


Please send me an application blank and full information regarding the 
Telephone Advertising Institute. For your information, the teleph h 
that we (1) own or control, and the ber of teleph 
is as follows: 


If you have not yet subscribed, fill 








out the coupon at right and secure s that each services 


more information about this special 
TOWN NUMBER OF STATIONS 


economical advertising service 


built 





to meet your requirements 





(If more space is needed, attach separate list) 








(Signature) 





(Name of Company or Owner) 
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Timing Toll Calis the 


CALCULAGRAPH WAY 
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Photograph Courtesy Kellogg Switchboard & Supply Co., Chicago 


CALCULAGRAPHS in both large and small central 
offices are helping facilitate the handling of the tremendous increase 


in long distance traffic that has taken place in the last thirty six months. 
g P y 


By its simplicity of operation, accuracy, time saving and dependability 
over the years, the Calculagraph has become virtually the standard means 
used by America’s telephone systems to: obtain the necessary elapsed 


time data required for charging toll calls. 


Investigate, if you are not now using Calculagraph, to obtain the essen- 





CALCULAGRAPH COMPANY 


310 SUSSEX STREET - HARRISON. NEW JERSEY 
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ELEPHONE MEN, who short min- 
T ites before had been sleeping peace- 

fully, were stepping over fire 
hoses and shielding their faces from 
the heat early on the morning of July 
18, while flames from the blazing ad- 
ministration building at the Douglas 
Aircraft Co.’s plant in Park Ridge 
(Ill.), northwest of Chicago, were roar- 
ing high. 


On the job soon after the $1,500,000 
fire began . . . plant men were making 
plans for quick restoration of telephone 
service. The Douglas  10-position 
switchboard was in the building, and 
firemen held out no hope for the struc- 
ture. 


The Douglas plant is served by the 
Middle States Telephone Co. of Illinois 
—but drop wire, cable, switchboard and 
human sweat went into a rush-emer- 
gency job with men from both the 
Middle States company and the Illinois 
Bell feeling the heat side by side. 


“Get the lines in—let ’em keep the 
Skymasters rolling off,” was their com- 
mon aim. The blaze, which began 
shortly after midnight, caused no loss 
of life, but demolished the building. 
With it went 600 telephones, rare arti- 
cles these days. 


H. G. Lankford, general commercial 
agent, Illinois Bell state area, without 
his usual morning shave, talked in the 
glare of the flames with the Middle 
States company manager at 2:30 a.m. 
With them were dressed-in-a-hurry 
plant men from both companies. Illinois 
Bell was glad to answer a hearty “Yes” 
when the Middle States company asked 
if the Bell System could and would lend 
a hand. Quickly, more and more tele- 
phone men arrived on the scene. 


Outside cable, drop wire, cable ter- 
minal boxes and teletypewriter ma- 
chines were diverted to Douglas from 
other jobs. But a switchboard, long 
line equipment and batteries could 
come from no “other job.” At the joint 
warehouse, more men called from bed 
loaded three positions of switchboard 
and other equipment on a truck, and 
the material was on its way to the 
plant before dawn. 
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INDEPENDENT, BELL RESTORE 
Sewice to Douglas Plant 





This article, reprinted from "Bell Telephone News," 
Illinois Bell Telephone Co. publication, tells of the coop- 
erative efforts of the employes of that company and the 
Middle States Telephone Co. in providing rush-emergency 
service when the $1,500,000 fire destroyed the administra- 
tion building at the Douglas aircraft factory in Park Ridge. 


Middle States and Illinois Bell men 
picked up reels of drop wire, 23,000 
feet of it, and headed for the near- 
est telephone pole outside the plant 
grounds. From this pole, a 101-pair 
cable dipped into the ground to serve 
the plant. They strung 14 lines of 
drop wire from the cable—seven lines 


Switchboard installed at the Doug! 





went to a “message center” set up in 
the cafeteria near the burning build- 
ing, five went to plant offices, and two 
served teletypewriter machines. 
Before the emergency telephone serv- 
ice could be installed, the Douglas plant 
maintained communication through 
police radio cars and walkie-talkies. 


/ 





9 plant after recent fire. DOROTHY SCHOLLIAN, chief operator 


of aircraft company, is shown at left. 
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Old folks have come out of retirement to release the 
country’ s youth for combat duty. Far from being 


"through", they are showing a capacity for work that is 
astonishing. 


The same applies to old telephone equipment. Thanks 
to Autelco Rebuilding service, thousands of old instru- 
ments, now functioning like new, are freeing vital materials 
for needed tools of war, saving precious man-hours, cutting 
maintenance costs, and upholding the high standards of 
telephone service. 


Autelco Rebuilding goes far beyond mere repairing. It 
is a complete process of renewal in which old equipment 
is dismantled to the smallest piece and rebuilt from the 
ground up. In appearance and per- 
formance, the rebuilt product is “like 
new". To learn how this service can 
be put to work for you, write for Cir- 
cular |640-B. 


VAIN 
< ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus ... Electrical Engineers, Designers and Consultants 


Distributors in U. S, and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
SEPTEMBER 9, 1944 





Photo at left shows CLARENCE 


RICHARD HAWKINS (standing) 


PBX installers were ready and 
waiting when the switchboard arrived, 
and helped rush it into a room made 
ready in the cafeteria. No longer the 
plant manager’s dining room and cafe- 
teria manager’s office, it was soon a 
place of hot and heavy wire-stringing 
and soldering activity. 

and 
were 


Outside, some 30 linemen 
10 building cable splicers 
working to take the cable in to the 
PBX men. Aside from the 101-pair 
cable which served the plant, a 404- 
pair cable and a 152-pair cable ran 
out from the administration building to 





DOROTHY SCHOLLIAN, chief operator, Douglas 
Aircraft Corp., using walkie-talkie during fire 
at the Douglas plant. 


serve telephones on the plant grounds 
through the PBX board. 

To reach the.101-pair cable, the 
telephone men dug a pit eight feet 
across and eight feet deep. Other men 
dug a pit 20 feet across and 14 feet 
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ZAABEL, plant service foreman, Oak Park, Ill., loading burned-out TWX machine on truck after Douglas fire. 
and HARRY KELLY, PBX installers, 


work on equip 





made wooden frame for relays. 


deep to get at the other cables—pumps 
were needed to keep each hole from 


filling with water. Still other men 
set five poles to carry new cables from 
these pits, where they were spliced 


into the old cables, to the switchboard 
room. 

In the switchboard room, frames 
were needed for the relay equipment— 
and metal frames weren’t available. 
Quickly, Douglas carpenters set to 
work and a wooden frame was screwed 
together for the relays. The carpenters 
also built a platform for the emergency 
switchboard. 

Temporary offices for various depart- 
ments of Douglas were set up in cafe- 
terias, in the main manufacturing 
building, and even in hallways. Al- 
though some 600 telephones’ were 
burned in the administration build- 
ing, there were several hundred more 
throughout other buildings in the plant, 
and Middle States installers brought 
in additional new instruments. 

But when the wires in the plant cable 
were connected to cable terminal boxes, 
no one knew which pair of wires be- 
longed to which telephone—for all as- 
signment records were lost in the fire. 
A Middle States company man would 
pick up a telephone and hold the 
line while an Illinois Bell man in the 
switchboard room ran a contact point 
over the terminals. When he hit the 
correct terminal for that line, the tele- 
phone and terminal would be associated 
in the new records... . 


Illinois Bell traffic men talked with 





+ at Dougl 























Right, 
Douglas carpenters 





plant cable terminal boxes. 


Douglas officials, for many Douglas 
employes were calling for information 
about the fire. Illinois Bell operators 
told Douglas employes who called 





EDWIN LEITZ, building cable splicer, runs con- 


tact over terminals in cable terminal box. 
Middle States Telephone Co. man is on a tele- 
phone in plant and they will locate terminal for 
that telephone so both may be assigned a number. 


the plant number to report to the 
Douglas cafeteria if they worked in 
the administration building, or to re 
port as usual if they worked elsewhere 
in the plant. 

Emergency telephone service was 
opened at Douglas at 10 a.m., and the 
first outside trunk on the PBX board 
was cut into service at 5:13 p.m. That 
record was made possible only by close 
cooperation and hard work among men 
from the Middle States company, the 
Douglas company and the Illinois Bell. 
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MEETING THE HIGHEST 
INDUSTRIAL STANDARDS 


Nationally recognized engineering talent . . . sharpened 
by intelligent specialization ... broadened by the ex- 
acting tests of war... explains, in part, PLASTIC’S 
amazing progress in the field of thermoplastic insulation. 
Also responsible are latest equipment, careful materials 
control, and a personnel whose loyalty and devotion is 
“above and beyond the call of duty.” You can utilize to 
advantage ... in today’s planning and tomorrow's pro- 
duction ... this experience and ability. Available for the 
asking is the “know how” which can make your product 
a BETTER product. You can DEPEND on PLASTIC for 
design ... development... delivery. 
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and traffic editor 


another depression after the 
war?” 

This question is frequently raised 
and seems to be in the minds of many 
Americans, particularly people who 
were affected by the depression follow- 
ing World War I. 

Many telephone employes of today re- 
member that period and know the true 
value of job security. 

On a recent shopping tour, the writer 
heard an interesting story of one man’s 
experience. Caught in the vortex of 
the depression, he surmounted all ob- 
stacles, retained his sense of humor 
and is now happily employed. The gen- 
tleman had a Southern accent and, be- 
ing of an inquisitive nature, the writer 
said, “You are from the South?” 

The clerk replied, “I was, but I have 
been up North for some time. Since 
the depression, as a matter of fact.” 

“How did you happen to come 
North?” queried the writer. 

The clerk said, “I guess adversity 
brought me here. I was left financially 
embarrassed by two bank failures and, 
to add to my misfortune, the firm I 
had been with for over 20 years went 
out of business. My daughter was 
teaching school, and not wishing to im- 
pose upon her, I packed my belongings 
in a bag and started to hitchhike to 
Leavenworth, Kan. I had an appoint- 
ment for an interview at Leavenworth 
which I hoped would result in a job. 

“Arriving in Leavenworth with only 
60 cents in my pocket, and a couple of 
days’ growth of whiskers, I stopped in 
a garage and asked the proprietor if I 
might shave. He was very kind and 
permitted me to do so. 

“I opened my bag and took out my 
shaving equipment. When I returned 
after shaving, my bag and its contents, 
including my false teeth, which I al- 
ways removed when shaving, had dis- 
appeared.” 
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“Then you really were in a predic- 
ament,” said the writer. “What did 
you do next?” 

“T went to work on a farm for $3.50 
a week,” the clerk said. “I had a place 
to eat and sleep. I found the work 
hard because I was not accustomed to 
it, but I never felt better in my life. 
The sunshine and fresh air did a lot 
for me.” 

“How long did you remain on the 
farm?” asked the writer. 

“It took about two years until I 
had enough money saved to start seek- 
ing other employment.” 

“And now,” said the writer, “you are 
back in your own line of work.” 

“Yes,” said the gentleman, “and I’m 
mighty glad to be here. This is a pretty 
good world to live in, after all.” 

Like many other courageous Amer- 
icans, this man solved his problem 
through his own effort and determina- 
tion to succeed. 

We probably all agree with his state- 
ment, “This is a pretty good world to 
live in,” which recalls a story of a 
colored parson. Having delivered an 
inspiring sermon on the “life here- 
after,” he said, “And now, brothers and 
sisters, we will all sing ‘I want to go 
to Heaven’.” 

One colored brother, sitting in a far 
corner, didn’t join in the singing. Par- 
son said, “What’s the matter, Brother 
Jones, don’t ‘you all’ want to go to 
Heaven?” 

The brother replied, “Sure I does, 
Parson, but I don’t wanna go right 
now.” 

Yes, it’s a good old world, despite 
our many problems, and when we re- 
turn to a normal way of living, we 
probably will realize that the trials and 
tribulations experienced during the 
present emergency have given us a 
greater appreciation of the good things 
in life. 

Chief operators, supervisors, oper- 


ators and other telephone employes 
who have experienced many perplexing 
problems and have established new ree- 
ords in rendering good telephone serv- 
ice despite the handicap of an inexpe- 
rienced operating force, increased 
traffic loads, training and personnel 
problems, will breathe a sigh of relief. 
They probably will begin to concen- 
trate upon developing operating tech- 
nique and other central office activities. 

Operators handling a normal traffic 
load, some for the first time, will be 
agreeably surprised at the ease of ac- 
complishment. 

The old saying, “Into every life a 
little rain must fall,” still rings true. 
And, while at times we may think we 
are having not a little rain, but a 
cloudburst, eventually the clouds will 
disappear and the sun will shine again. 
All will be calm and serene in the 
central office. 


Questions from Illinois Operators: 


(1) Should the letter “S” be en- 
tered in the “Class” space on calls sub- 
ject to the day, station-to-station rate? 

(2) Should an operator secure the 
calling line number before starting to 
work on a long distance call? 

(3) Do we still use the phrase, “Can 
he be reached at another telephone?” 

(4) What should you tell a party 
requesting the operator to charge 4 
call under the Toll Credit Card Plan, 
if you do not have this service? 

(5) Is a collect call originating out- 
side the United States and terminating 
within the United States subject to the 
federal tax? 

The answers to these traffic questions 
are presented on page 36. 


Vv 


Illinois Company Sold 

The Assumption (Ill.) Mutual Tele 
phone Co. has been sold: by P. L. Drew 
to Earl L. Gaines, Galion, Ohio. 
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Commission Accepts Applications 
For Telephone Maintenance 

Because Mrs. Ida M. Johnson, owner 
and operator of the Wastedo (Minn.) 
Telephone Co. has not maintained sat- 
isfactory plant and rendered satisfac- 
tory service to subscribers, the Minne- 
sota Railroad & Warehouse Commis- 
sion on July 28 announced that it 
would accept applications from any 
person, corporate or otherwise, who de- 
sired to construct and maintain a tele- 
phone exchange in the territory now oc- 
cupied by that company. 

The court reported that the ex- 
change, which has been operated by 
Mrs. Johnson for many years, formerly 
averaged about 150 subscribers but be- 
cause of the practically nonexistent 
service, this number has decreased to 
about 100. 


The required 1923 annual and sub- 
sequent reports of the business were 
not filed, and the annual gross earn- 
ings tax for the period from 1923 to 
1943 were not paid until suit was 
brought and judgment entered. These 
taxes for 1943 remain unpaid. 

It was also stated by the court that 
after further public hearing, if the 
commission deems it necessary, it will 
make and file further orders to the 
premises. 


Vv 


Utah Commission Renews Fight on 
Intrastate Rates and Charges 
The Public Service Commission of 
Utah has renewed its long fight to re- 
duce intrastate telephone rates and to 


abolish report charges. 
June 10, page 32.) 
Ordering the reopening of the case, 
the commission on August 22 called 
upon The Mountain States Telephone 
& Telegraph Co. and Independent com- 
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panies to file motions, petitions or an- 
swers by September 30. It was an- 
nounced a hearing would be set in a 
subsequent order. 

The case dates, back to September 18, 
1942, when the Utah commission or- 
dered the Mountain States company to 
reduce its rates for all rate-mile dis- 
tances over 16 miles to the level of 
similar charges for interstate calls, and 
to discontinue collection of report 
charges on incompleted intrastate mes- 
sage toll telephone calls. 

On the company’s petition, the 
Utah Supreme Court on October 9, 
1942, issued a writ of certiorari, stay- 
ing and suspending the commission’s 
order. The court on October 24, 1943, 
set aside the commission’s order and 
on March 17, 1944, denied a rehear- 
ing. (TELEPHONY, April 1, page 26.) 


Vv 


Suit to Enjoin California Bell 
On Franchise Renewal Starts 

Suit to enjoin the Southern Cali- 
fornia Telephone Co. from “occupying 
any of the public streets, alleys or 
places in the city of San Diego with- 
out first having secured a franchise 
or privilege or consent or permission 
of the city of San Diego to do so,” 
was filed in superior court on August 22. 

In addition to asking an injunction, 
the municipality asked the court to 
“abate the public nuisance” of such 
occupancy. 

Since the expiration of the franchise 
two weeks ago, the company has not 
applied for a renewal or extension, 
the city’s complaint recited. (TELEPH- 
ONY, September 2, page 26.) 

“Notwithstanding such demand,” the 
complaint recited, “the defendant still 
continues to and does occupy streets,” 
without consent and permission of the 
city. 


The telephone company, holding a 
state franchise, is reported to have 
taken the stand that a permit from the 
city is not required. 


Vv 


Commission O.K.'s Bell 
Purchase of Keystone Company 

The Pennsylvania Public Utility 
Commission recently approved the pur- 
chase of the Keystone Telephone Co. 
of Philadelphia by the Bell Telephone 
Co. of Pennsylvania for $13,431,454, 
assuring to Philadelphia a single tele- 
phone system. 

The consideration is payable, the 
commission reported, partly by assump- 
tion by- Bell of $9,295,000 of Keystone 
bonds, and partly in cash. 

The consolidation, which will elim- 
inate duplication of service, inasmuch 
as 93 per cent of Keystone subscribers 
are also Bell patrons, will be effected 
as soon as essential materials and 
equipment are released by the War 
Production Board, the Bell company 
said. 


Vv 


Abbett Succeeds Beamer as 
Head of Indiana Commission 

George N. Beamer, chairman of the 
Indiana Public Service Commission re- 
signed September 1 to return to South 
Bend to resume the practice of law. 
He will be succeeded by Hugh W. Ab- 
bett of Indianapolis, recently named 4 
member of the commission, Governor 
Henry F. Schricker announced August 
30. 

The governor also announced the 
appointment of Lawrence W. Cannon 
of Michigan City (Ind.), director of 
the motor vehicle department of the 
public service commission, to Mr. 
Abbett’s place. 


James D. Collins of Indianapolis, an 
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examiner in the motor vehicle depart- 
ment, will sueceed Mr. Cannon as de- 
partment director. 


Mr. Beamer’s resignation follows by 
Jess than two months that of William 
A. Stuckey, Indianapolis, whose term 
expired early in July. The third mem- 
ber of the commission, George M. 
Barnard of Newcastle (Ind.) has been , cians cen Wi teend saben 
nominated by President Roosevelt to I aati nl 
the Republican vacancy on the Inter- ( oe a ph ae ee 
state Commerce Commission and is power. 
awaiting confirmation by the United pf oie 3—Cooperation ott ha eatinels ets 

> > effort. 
States Senate. | 6s PS xy SO 





Mr. Beamer, one of the governor’s 
closest advisers, made known his wishes | 
some time ago to return to private law 
practice. Since last January he has | 
been devoting two days a week to this | 
practice. 


A former Indiana Attorney General, 
serving from January, 1941, to Janu- 
ary, 1943, Mr. Beamer was personal at- 
torney to Governor Schricker during 
the 1943 session of the Indiana General 
Assembly, and in April of that year | 
was named chairman of the public | 
service commission. He is a former 
prosecuting attorney of St. Joseph 
County and a former city judge at 


South Bend. Types for all 


A native of Michigan City, Mr. Can- age = ay 
non is a graduate of Valparaiso Uni- 
versity, law school, and has been an 
attorney in his native city since 1927. 
He was a joint representative from 


Seeste ond Stake Counties and was These Autelco-Equipped Gray paystations provide the 
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serve Mr. Beamer’s unexpired term , : , ' 
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the University of Notre Dame in 1925. . | 7 
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gree from the Benjamin Harrison Law i ; —_ 
School in Indianapolis in 1982 and | Utilities Order U-2, the regulation that limits the 


: installation of public telephones, specifically provides 
practiced law there until May, 1938, | for “essential public paystations," and the use of wiring 
when he was named an examiner in | materials required in connection with their installation. 
the public service commission motor For such installations, telephone companies are per- 
vehicle department mitted to use the AA-I preference rating granted 

: by Utilities Order U-3 for maintenance, repair and 


Mr. Abbett was chief engineer of | apereting aapyte. 
the commission when appointed last | 
month to succeed Mr. Stuckey. 
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Nebraska Commission Hears 
Complaints of Ayr Subscribers 

Representatives of the Nebraska 
State Railway Commission were called 
upon recently to journey to Blue Hill 
to hear complaints filed by 43 sub- 
scribers to the Ayr exchange of the 
| Glenwood Telephone Co., the directors 
of which ordered the exchange closed 
and the patrons distributed between 
Roseland and Blue Hill. (TELEPHONY, 
| August 5, page 28.) The action was 
taken without consultation with the 
affected subscribers, and most of them 
attended the meeting to protest. The 
Glenwood company is a cooperative, 
| each exchange being a segregated unit, 
with a board of directors. 

As a result of the commission inter- 
vention, the Blue Hill directors agreed 
to leave it a matter of choice with the 
individual farmer as to which exchange 
he desires serve him. Roseland direc- 
tors conceded the same right to the 
same group, but with a proviso that 
they shall not be required to build any 
individual lines for more than five 
miles. Roseland is 13 miles west of 
Ayr, and Blue Hill 10 miles south, 
which left a no-man’s land included 
in the triangle of service. 


Vv 


Summary of Commission 
| Rulings and Hearings 
Federal Communications Commission 


August 24: Granted special permis- 
sion to American Telephone & Tele- 
| graph Co., New York City, New Eng- 
land Telephone & Telegraph Co., 
Boston, and Canterbury & Loudon Tele- 
phone Co. to amend tariffs, applicable 
| to message toll and private line tele- 
phone service, and channels for pro- 
gram transmission, effective August 
31, on not less than one day’s notice, to 
| discontinue the listing of the Canter- 
| bury & Loudon company as a concur- 
ring carrier; granted authority to 
Canterbury & Loudon company to re- 
voke and cancel its concurrences issued 
in favor of AT&T and New England 
company, effective August 31, on not 
| less than one day’s notice. 
August 28: Granted modification of 
| license to Michigan Bell Telephone Co., 
Detroit, to increase power of coastal 
| harbor stations to 75 watts. 

August 29: Granted authority to 
American Telephone & Telegraph Co. 
and New York Telephone Co. to sup- 
plement existing facilities along the 
cable routes between New York and 

| Boston and other points. Estimated 
cost, $1,135,000. 

Missouri Public Service Commission 

| August 21: Joint application filed by 
G. H. Kendrick, owner of Knox City 
(Mo.) Telephone Co. to sell, and by 
Lewis C. and Mable L. True to pur- 
chase, the Knox City exchange. 





Wisconsin Public Service Commission 

September 7: Hearing on proposal 
of Badger State Telephone & Telegraph 
Co., Neillsville, to extend its lines in 
York, Clark County, to serve one sub- 
scriber. 


Cc. O. Bickelhaupt Named 
Brigadier General 

The Senate has confirmed the recom. 
mendation by President Roosevelt pro. 
moting Col. Carroll Owen Bickelhaupt, 
commanding officer of the Eastern Sig- 
nal Corps Unit Training Center, to the 
rank of brigadier general. 





COL. C. 0. BICKELHAUPT 


Peacetime vice president of the Amer- 
ican Telephone & Telegraph Co., Colo- 
nel Bickelhaupt is a Signal Corps vet- 
eran officer aad one of the nation’s 
leading communications field execu- 
tives. As commanding officer of the 
unit training center, headquarters for 
which is at Camp Wood, N. J., he heads 
the training activities at the Fort Mon- 
mouth sub-posts of Wood and Camp 
Edison, at Sea Girt, N. J., and the 
many combat training areas through- 
out New Jersey. 

Colonel Bickelhaupt had headed the 
UTC since its activation August, 1943. 
For two months before that, he was 
commanding officer of the Eastern Sig- 
nal Corps Replacement Training Cen- 
ter. 

A graduate electrical engineer from 
the University of Wisconsin in 191I, 
Colonel Bickelhaupt was commissioned 
a first lieutenant in the Signal Corps 

teserve in 1916 and called to active 
duty the following year. Trained at 
what then was Camp Little Silver, he 
saw action as a signal officer in this 
country and in France through World 
War I and with the Army of Occupa- 
tion. He wears four battle clasps 
his Victory Medal. After the Armistice, 
he made communication surveys in Ger- 
many. 

Discharged a major in the reserve, 
he rose to the rank of colonel by De 
cember, 1937. He was called to active 
duty in December, 1941, and assigned 
to the Caribbean Defense Command 
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for planning and engineering air de- 
fense communications in the Canal 
Jone and Caribbean bases. He was 
assigned later to the Office of the Chief 
Signal Officer. He was liaison officer 
to commercial communications com- 
panies and chairman of the Signal 
Corps Advisory Committee. From 
April to December, 1942, Colonel Bick- 
elhaupt was in Washington as director 
of the control division and assistant to 
the Chief Signal Officer. Then he was 
named deputy Signal officer and re- 
tained his position with the control 





division. In June, 1943, he was on a 
special assignment preparing signal | 
communications plans for a major 


theater of operations. 

Colonel Bickelhaupt’s first position 
in communications was with the Dakota 
Central Telephone Co. from 1904 to 
1911. He was a toll traffic engineer and 
later a commercial engineer with AT&T 
for the next 14 years. From 1925 to 
1930, he was vice president of the 
Southern Bell Telephone & Telegraph 
Co. 


In addition, in 1925 he was vice presi- | 


dent and director of the executive com- 
mittee of the Cumberland Telephone & 
Telegraph Co., Inc. He was named an 
assistant vice president of AT&T from 
1930 to 1941, when he was named a 
full vice president. 


A member of many international 


communications conventions, the colonel | 


was a delegate to the meeting of the 
International Construction Committee 
on Telephony in Lucerne, Switzerland, 
in 1935; a technical observer to the 
meeting of the International Construc- 
tion Committee on Radio at Bucharest 
in 1937, and a delegate to the Inter- 
national Telecommunications Confer- 
ence in Cairo in 1938. 


Vv 


Two More Railroads 
Use Radiotelephones 

The Kansas City Southern Railroad 
announced August 24 that it has been 
using two-way radiotelephone service 
along 560 miles of main line, following 
an eight-month period of experimenta- 
tion. Company officials, in disclosing 
that the.system was in full use, said 
they believe this is the first railway 
system in America to operate its own 
two-way radio communications system. 

In a test run between suburban Blue 
Island and Joliet (Ill.), the Rock Island 








Railroad has tested for the first time | 


its new radiotelephone system. 
The new equipment was 
strated when the sending set in the 
Blue Island station transmitted a mes- 
Sage to a receiver in the caboose of a 
125 car 
train. 
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In the Nation's 
Capital 


(Concluded from page 17) 





from any participation in or connection 
with any such activity. 

This writer knows, as a matter of 
fact—although it is hardly necessary 
to repeat it—that the particular tele- 


phone companies in the Mitchel Field, | 


Long Island, and Richmond areas had 
no connection whatever with the ac- 
cumulation of these free-toll-calls-for- 
veterans movements. It took a warped- 
brain radical to make the absolutely 
false assertion that the telephone com- 
pany was “planting” the idea to rake 
off a few blood-stained pennies from 
voluntary contributions to aid wound- 
ed veterans. 


* * * 


As indicated in this department last 
week, the Reconstruction Finance Corp. 
is already busy with plans for admin- 
istering the distribution of surplus war 
goods which the Army and Navy will 
begin to release after the European 
war is over. For the obvious reason 
that Congress, at this writing, was still 
up in the air over the final form of 
legislation to control the release of sur- 
plus war goods, the RFC has not yet 
been able to release any information 
about specific policies controlling the 
sale of surplus war property. About 
all we know is that it will probably be 
the RFC, rather than some other 
branch of the government, which will 
handle the sale of surplus items in the 
nature of telephone plant equipment, 
such as switchboards. 

Preliminary plans would seem to indi- 
cate that the manufacturers will have 
a large share of the responsibility for 
controlling the distribution in such a 
way as to do the most good for Uncle 
Sam’s pocketbook and the least harm 
to the telephone industry as a whole. 
But here, again, the final draft must 
wait until Congress lays down the over- 
all statutory blueprint in the form of 
a Surplus War Goods Act. 

On this point, the Senate-approved 
version of the Surplus War Goods Act 
differs widely from the House-approved 
version (known as the Colmer Bill), 
not only on whether the administration 
should be controlled by one man or a 
board, but also on certain preferences 
for sale of goods to public agencies. 

The following is a digest of certain 
provisions of the Senate-approved ver- 
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sion of the Surplus War Goods Act, 
which would indicate that a privately 
owned and operated public utility man- 
ufacturer has about as much chance 
as the proverbial snowball on even get- 
ting a bid on any piece of surplus 
property which any public agencies de- 
sire to acquire for themselves or to 
prevent a private utility or manufac- 
turer from acquiring: 


Acquisition by Federal Agencies: 
Section 11 provides that federal agen- 
cies must continuously “consult the 
records of surplus property ... to 
determine whether their requirements 
can be satisfied from among such sur- 
plus property.” Such transfers of 
property between federal agencies 
would then be ordered “‘to avoid mak- 
ing purchases of needed properties 
through commercial channels” under 
terms and conditions fixed by the Sur- 
plus Property Board. 

Sale to Other Public Agencies at 
Half Price: Section 12(c) provides: 
“Any surplus property may be sold or 
leased to states, political subdivisions 
thereof, including municipalities and 
conservation districts, tax-supported in- 
stitutions, peoples utility districts and 
cooperatives, non-profit, or limited div- 
idend associations, the purposes of 
which comply with the requirements of 
the Rural Electrification Act of 1936 
. . . at discounts not to exceed 50 per 
centum of the sale or lease market 
value thereof, as the case may be, or 
50 per centum of the highest price 
offered by any private purchaser or 
lessee, whichever is lower .. .” 

Outright Donations to Other Public 
Agencies: Section 12(c) also provides 
that in the case of surplus property 
not immediately salable, or where es- 
timated maintenance or handling costs 
“would exceed estimated proceeds of 
commercial distribution,” it can be do- 
nated to the above-mentioned states, 
districts, REA co-ops, etc. 

Reservation for Non-Federal Public 
Agencies: Section 12(d) provides for 
a reservation for sale or lease to states, 
districts, REA co-ops, etc., of such 
amounts of surplus property as the 
WPB “finds necessary to meet their 
essential needs.” 

Blocking Private Acquisition: Sec- 
tion 12(e) would require the Surplus 
Property Board to keep a _ two-year 
string on sale of surplus property to 
states, districts, REA co-ops, etc., to 
make sure of its “continued use for the 
general purpose for which it was ac- 
quired” — otherwise, “repossession by 
the federal government.” 


The conference committee will prob- 
ably throw out some, but not all, of 
these pro-public ownership provisions 
in the Surplus Property Bill. The pub- 
lic power bloc in the Senate will fight 
to retain as many of these provisions 
as possible, but is prepared to back 
down on what the House refuses to 
swallow. Generally speaking, the Sen- 
ate bill would give public agencies, 
charitable institutions, ete., discount 
and reservation privileges to buy such 
items as power plants, telephone switch- 
boards and communications facilities, 
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On Page 30 

(1) No. The “Class” 
should be left blank. 

(2) Yes. It is very important 
that this action be taken. 

(3) No. The use of this phrase 
has been discontinued. 


space 


(4) Say, for example: “I am 
sorry, we do not accept calls 
under the Toll Credit Card Plan 
from stations in the (name of 
your office).” 


(5) Yes, it is. 











pipe lines, wire, poles, trucks, jeeps, 
trenchers, bulldozers, tools, and other 
equipment which Army-Navy will start 
releasing after the German war ends. 
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Camp Lee (Va.) Operators 
Report Experiences 

The girls of the telephone lines who 
put through Camp Lee (Va.) calls are 
wise to GI “soft soap” wiles, it was 
reported recently. 


“The usual ‘line of a soldier on the 
line’ begins by complimenting the tele- 
phone girl on her sweet voice,” said 
Mrs. Anne Whitt, assistant chief op- 
erator at the signal office. “He pro 
ceeds by cautiously sounding out her 
marital status and then puts the ques- 
tion bluntly, ‘Whatja doin’ tonight?” 

Most of the approximately 300 girls 
who handle the soldiers’ calls are young 
and pretty. They are hard-working, 
some handle as many as 500 to 600 
calls an hour. 


“Some of the boys are so terribly 
lonesome,” said an operator. “They just 
want someone to talk to and fre 
quently pour their hearts out or tell 
their life histories while waiting for 
calls.” 

The signal office Information oper- 
ator, Miss Norma Turner, frequently is 
swamped by girls who want to talk to 
“Private Jones” or “Sergeant Smith.” 
When asked to what organization the 
soldier belongs, they stammer, “Well, I 
think it’s the Elks or Masons. But 
you ought to be able to locate him. He’s 
5 feet 10 inches tall, has blonde hair 
and the cutest mustache.” 

But not all calls are humorous. Op 
erators often handle death messages. 

One operator tells of a soldier who, 
when informed he was a father, fainted 
in a telephone booth. 

Another operator knows a soldier 
who calls Richmond, Va., for 30 minutes 
every night trying to get his girl t 
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marry him, but he’s having keen com- 
petition from a 4-F. 

Grateful officers and men often give 
the telephone girls boxes of candy and 
baskets of fruit. 
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Inter-Mountain Co. Publishes 
Employe Magazine 

The Inter-Mountain Telephone Co., 
Bristol, Tenn., recently issued the first 
edition of its new employe magazine, 
Inter-Mountain News. The publication 
was well prepared and edited. 

This first issue was dedicated to of- 
ficers and directors of the company, 
paying high tribute to Kelley McNish, 
president. Included in the magazine 
was considerable data concerning the 
everyday operations of the company 
from which employes in all depart- 
ments could secure benefit, plus a 
goodly supply of personal news items. 


Vv 


Erect Valuable Telephone Line 

One of the most valuable telephone 
lines in the world, with all of its poles 
of native teak and mahogany, has been 
erected in Bougainville by members of 
a U. S. Army communications team. 
The line is five miles long. 


Farm Subscribers Move Wires, 
Poles; Restore Service 

The operator at the Reeve exchange 
of the Glenwood (Neb.) Telephone Co. 
having reached the age of 90 years 
and also having lost sight and hear- 
ing, has been relieved from duty, and 
the switchboard and other exchange 
property moved to another location. For 
this latter purpose a number of the 
farm subscribers gathered at different 
points in the district and in a day’s 
time had taken the wire off three miles 
of poles, rolled this wire, moved it to 
another location, unrolled it and placed 
it back in service. They also moved 
a mile of poles, built 50 rods of new 
line, carrying 11 wires, and moved the 
switchboard. By nightfall, service to 
the 60 subscribers had been fully re- 
stored. 


The exchange had been in the Reeve 
home for 41 years. Mrs. Sophia Reeve 
had been the operator almost all that 
time. She was assisted by her daugh- 
ters, but when they married and moved 
away, she resumed charge. Some years 
ago as her health began to fail, one 
of the daughters returned, but when 
she died recently the aged woman was 
left again alone. 


The first switchboard consisted of a 
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troubles might not have been 


so hard to overcome if he could 
have phoned his commands over 


longlife DROP WIRE 


Maintenance troubles are defi- 
nitely reduced by using longlife 
Drop Wire. Forty years of expe- 
rience and the best materials 
available go into its manufacture, 


THE WHITNEY BLAKE CO. 


New Haven 


Conn 


Well Buiit wires since 1899 














piece of wood about six inches long 
and three inches wide, which had four 
plugs to serve the four subscribers, As 
their number grew, a board was pur. 
chased from the Swedish American 
Telephone Co., and in 1928 was sup. 
planted by a modern setup. 

The district never had more than 8 
subscribers, and only a nominal rate 
has been charged. The salary of the 
operator for the first year was $15, 
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Rochester (N. Y.) Company 
Receives Security Award 

The National Security Award from 
the U. S. Office of Civilian Defense was 
presented to the Rochester (N.Y.) 
Telephone Corp. on September 1. The 
award was received by President John 
P. Boylan. 

The Rochester company’s campaign 
for reducing the number and length of 
calls made and its part in setting up 
and maintaining the civilian protection 
control center were mentioned in the 
address by City Manager L. B. Cart- 
wright, director of the Rochester Office 
of Civilian Protection, who presented 
the award. 


vv 
Wilcox (Neb.) Company Sold 


Mrs. James E. Hancock, who has 
been operating the properties of the 
Wilcox (Neb.) Telephone Co. during 
the two years since the death of her 
husband, has sold the company to L. E. 
Hollifield. 





Best Story of the Week — 
What's Yours? 

I. L. Lyons, manager of the 
Elk Falls (Kan.) Telephone Ex- 
change, is the narrator of this 
week’s best story. Mr. Lyons re- 
ceived a telephone call from one 
of his subscribers who reported 
that her telephone didn’t ring. He 
drove to the subscriber’s home, 
and, after thoroughly checking 
the instrument, said that he 
could find no trouble. It rang 
perfectly on a test ring. 


Three days later the subscriber 
called again with the same com- 
plaint. The previous routine was 
repeated, even to the test ring, 
which came through loud and 
strong. “I don’t understand why 
your telephone won’t ring,” said 
the manager, “it works O.K. now 
and did a few days ago, too.” 

“Oh, it rings other people’s 
ring on this line all right, but it 
doesn’t ring our ring,” said the 
woman innocently. 








———_ 
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| Kansas tamepamnet Names 
| Temporary 


anager 

The McKrae Telephone Co., Inc., 
Fredonia, Kan., recently named Mrs. 
Frank B. Borgna to succeed Mrs. V. R. 
Thompson as office manager of the 
company’s Altamont exchange for an 
indefinite period beginning August 1. 
Mrs. Thompson, who has been in 
charge of the Altamont office for 30 
years, Was forced to resign temporarily 
because of ill health. 
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| OBITUARIES 


WILLIAM E. BALLENTINE, 56, presi- 
dent and general manager of the Short 





Line Telephone Co., Pine Grove, W. Va., | 


died July 13 in the Veterans’ Hospital 


at Aspinwall, Pa. Cause of death was | 


given as heart trouble. 


Mr. Ballentine had been associated 


with the Short Line company since 1912 | 


and had been principal owner since 
1920. His father-in-law, Dr. 


ke Wel 


Parks, Atwood, W. Va., was a founder | 


and owner of the company which was 
chartered on November 3, 1895. Mrs. 
Ballentine formerly was an operator 
and bookkeeper for the company for 
several years. 

Survivors are his widow, Mary Parks 
Ballentine, and four sons, Maj. Wayne 
E., Capt. Carl, Air Cadet Paul, all in 
service, and John Ballentine, Latrobe, 
Pa. 


* * * 


WiLLt1AM E. Moran, 54, manager of 
the Flat River exchange of the South- 
east Missouri Telephone Co. for a num- 
ber of years, died suddenly August 18 
while attending a ball game near his 
home in Farmington. 
game started, he suffered a stroke of 
apoplexy and died within an hour. 

He had been employed by 
Southeast Missouri company since 1912, 
when he started as a lineman with a 


Soon after the | 


the | 


predecessor company, the Lead Belt | 


Telephone Co. 
He is survived by his widow, two chil- 
dren and three brothers. 


* 7 x 


WILLIAM J. POHLMAN, 59, manager 


of the Grafton (Ill.) Telephone Co. | 
died suddenly on August 24 at his | 
home as he was getting ready to go to | 
St. Louis, Mo., to attend a ball game. | 


Surviving are his widow; a daugh- 
ter, Mrs. Paul Arnold, Grafton; and 
three sons, Pfc. 
Marine Corps, who has been on duty 
in the Central Pacific for the past 18 
months; First Sgt. Robert J. Pohlman, 
United States Army, stationed in Italy, 
and William Pohlman, Grafton. He 
also leaves three brothers, two sisters 
and two grandchildren. 
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Bernard Pohlman, | 








GraybaR SERVICE MEANS A LOT! 


@ When floods, wind, sleet or fire 
interrupt communication services — 
that is when you realize what 
GRAYBAR Service means. When these 
emergencies arise, you find GRAYBAR 
Men working with you, ‘round the 
clock, moving in the supplies you 
need to get lines back into service. 
Before emergencies arise, GRAY- 
BAR maintains stocks of essential 
items at the highest level consistent 
with wartime shortages. The network 
of more than 80 GRAYBAR ware- 
houses, all over the nation, means 
that in cases where the particular 
item you need is not available locally, 
GRAYBAR may be able to get it for 
you — fast — from another ware- 
house, or from one of the more than 
200 manufacturers whose products 


reach you via GRAYBAR. It means 
that should the emergency isolate any 
GRAYBAR warehouse, others take up 
the burden, and supplies continue to 
arrive on time. 

When it comes to alternates for 
“impossible-to-get” items, technical 
understanding of your needs gives 
authority to suggestions made by 
GRAYBAR Communications Special- 
ists. The same facilities which enable 
GRAYBAR to render such outstanding 
service during emergencies are at your 
disposal, daily, to help solve less criti- 
cal telephone supply problems. A 
GRAYBAR Man near you is ready to 
make your electrical supply problems 
his personal responsibility. Why not 
take advantage of his time-saving as- 


sistance? 5518 





IN OVER 80 PRINCIPAL CITIES 


Executice Offices: 


GRAYBAR BUILDING, NEW YORK 17, N.Y. 
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Test-O-Lite 


TESTS. ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 














in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 






@ Puts “Fincer” on 
THE TROUBLE SPOT 


Indicates hot or grounded 
wire. Tells AC from DC. 
Far superior to ordinary 
clumsy test bulb. Indis- 
pensable in shop or home. 
Has PATENTED safety 
features. Vest pocket size 
with clip. Life time guar- 
antee. List $1.50 (Priority 
A7 required). Purchase 
through electrical dealers. T 


L.S. BRACH Mfg. Corp. 
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HAND PHONES 
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Sharper, Clearer 
TONAL REPRODUCTION 


This receiver reproduces voice tones 
with remarkable fidelity. With excep- 
tional sensitivity is combined strong, 
solid construction that guarantees long 
service. 

Modern stream-lined design, molded in 
black bakelite. Resistance, 80 ohms. 


Murdock Precision Products: 
Telephone Sets 


Push Buttons Write 
Plugs for 
Connection Blocks Catalogue 


WM. J. MURDOCK CO. 


149 Carter St., Chelsea 50, Mass. 
40 
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| phone operator. 


Metropolitan Surpasses Bell 
As Largest Private Business 

The Metropolitan Life Insurance 
Co. during the past year replaced the 
Bell Telephone System as the largest 
private business enterprise in this 
country, a United Press survey showed 
recently. 


The Metropolitan company, which 
for years ran second to the Bell Sys- 
tem as the nation’s largest business 
organization, managed to move ahead 
of the latter and become the No. 1 
member of the billion dollar fraternity 
with assets of $6,463,803,552. The 
Bell System, comprising American 
Telephone & Telegraph Co. and its 
telephone subsidiaries, was in second 
place on assets of $6,313,256,718. 
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G. |. Operator Connects German 
Battery with Eternity 

Pfc. Alan Andrews, Wichita, Kan., is 
a field telephone switchboard operator 
in a forward area. Needless to say, 
there are not supposed to be any Ger- 
man subscribers on any of his party 
lines. Nevertheless, Private First Class 
Andrews now is somewhat famous for 
having gotten the right number for an 
American artillery outfit which was 
trying to make connections with a Ger- 
man artillery battery. 

However, the incentive for his ex- 
traordinary zeal is not recommended 
for the ordinary run-of-the-mill tele- 
It consisted of a 
great many shells around his switch- 
board. Alan stood it for just so long 
and then called his regimental com- 
mander. 
were not conducive to concentration 
and that he was likely to get even more 
wrong numbers than usual if it kept up. 

The commanding officer asked him if 
he could locate the guns, and Alan 


agreed to give it the old college try, | 
although it was late at night and the | 


setting not exactly propitious for basic 
training as an artillery observer. 

His equipment consisted of a pocket 
compass and a watch. He spotted the 
German gun flashes and took the bear- 
ing. Then he timed the period which 
elapsed between the flashes and the ex- 
plosions around him to get the distance. 

After that, it was merely a matter 
of arithmetic and the sound of burst- 
ing 88’s, something that will make a 
fair country mathematician out of even 


a guy who flunked all his fractions in | 


school. 


There was a brief period of silence | 


on the switchboard while Alan did his 
figuring. Then he called the com- 
mander again. 


The commanding officer, knowing the 


location of Alan’s switchboard, promptly 


He explained that conditions | 











called the artillery and gave them the 
dope. 

Soon Alan heard the sound of what 
is known to the trade as “outgoing 
mail” swooshing overhead. He glued 
his eyes on the spot where he had geen 
the enemy gun flashes—and suddenly jt 
exploded with a lot of light which was 
not caused by muzzle blasts. 

That was repeated several times, 
after which Private First Class Ap. 
drews sat down and waited to see what 
happened. 

The rest of the night brought only 
silence from the German end of the line 
which, as any good telephone operator 
knows, means that there’s nobody home 
right now. 
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Telephone Number Reveals 
Amnesia Victim's Identity 

Recollection of her telephone nun- 
ber, even though she was unable to re- 
member her name, recently resulted in 
the identification of a New York City 
woman, who was found to be a victim 
of amnesia. 


Authorities at the hospital to which 
she was taken for treatment called the 
telephone number, and a friend, who 
appeared later at the hospital, made 
the identification. 





‘For =SPEED In 
"INSTALLATION 


| The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are s° 
designed. that they expand easily inte 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletis. 


BW EEVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 
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p, M. McCullough Named 
Automatic Electric Executive 

Phillip M. McCullough, who has been 
head of the Inter-American Communi- 
cations Division of the Foreign Eco- 
nomic Administration, joined Automatic 
Electric Co. on September 1 to handle 
executive matters concerning the inter- 
national operations of the company at 
the present time, as weil as in the post- 
war period. 

Mr. McCullough has been elected a 
vice president of International Auto- 
matic Electric Corp., an affiliated com- 
pany, which is the foreign distributor 
for the products of Automatic Electric. 

Mr. McCullough started in the com- 
munications business with the Ne- 
praska Telephone Co. in 1909 at his 
home in Omaha, continuing with that 
company, except for the period when 
he attended the University of Nebraska, 
where he was graduated as an electri- 
cal engineer. He served with the 
U. S. Signal Corps during the last 
war, having the rank of captain. 
After the war he returned to the 
Northwestern Bell Telephone Co., 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 


Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—No rn White—\Western 
Red Cedar Poles. in or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 


Poles of Superior Leng Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
Paul, Minn.—Finished 








well Ave., St. 
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PHILLIP M. McCULLOUGH 


where he served until 1925 in the chief 
engineer’s office and as division plant 
engineer in Omaha. 

Leaving Northwestern Bell, he went 
to Mexico as chief engineer of the 
Mexican Telephone & Telegraph Co. 
At the time he left Mexico, he was 
vice president and general manager of 
that company. 

Mr. McCullough served for several 
years in Europe with the General 
Motors Export Corp. as managing di- 
rector of their Spanish subsidiary. 
During this time he also served in 
Germany, the Balkans and 
Europe. 


western 





Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 Se. Second Street, Philadeiphia. Pa. 


On his return from Europe, he en- 
tered the consulting engineering field, 
having his own office in New York City. 
He spent the majority of his time in 
communications work, having served 
the General Telephone Corp., the Postal 
Telegraph & Cable Co. and many 
other telecommunications organizations 
throughout the United States and 
abroad. 

Mr. McCullough entered government 
service in 1941 in the Office of Produc- 
tion Management, where he was en- 
gaged in organizing the field service of 
the War Production Board. This he 
left in 1942 to assist in the work of 
the communications division of the 
U. S. Commercial Co. When this divi- 
sion was transferred to the Foreign 
Economic Administration in 1944, Mr. 
McCullough was made chief of the divi- 
sion, serving as such until he left to 
join Automatic Electric. 

His home is in Summit, N. J. He 
will make his headquarters at the New 
York office of Automatic Electric Co., 
21 E. 40th St., New York City. 
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ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








5.W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Censtraction Supervision 
Appraisals— Financia! 

Bate Investigations 
'1@ Lineotn Bank Tower Fert Wayne, te¢ 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
specialiste in Appraisals, Bate Surveys. 
Financial investigations, Organisation, 
and Operstion ef Telephone ( oempsaics 

3324 Bankers Bidz., (hicage 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 





WANTED: Cable splicer wanted by 
telephone company located in Iowa, 
rmanent position with good salary. 
urnish, details of experience, age, etc. 
Write Box No. 2094, c/o TELEPHONY. 





WANTED: Applications for em- 
ployment by Independent telephone 
company operating in excess of 100,000 
stations in the Central states—experi- 
enced linemen, combination men, in- 
stallers and Central Office maintenance 
men. Must be under 35 years of age, 
draft exempt, education equivalent to 
two years of high school. Must be 
able to pass physical examination. 
Write Box 2090, c/o TELEPHONY. 





TELEPHONE MEN WANTED: By 
Class A Company in Middle West. Ex- 
perienced repairmen and linemen. Per- 
manent position with good salary for 
men who can qualify. Furnish full de- 
tails of experience, draft status, ete. 
Write Box No. 2085, c/o TELEPHONY. 





WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, 
Tower, Fort Wayne, Indiana. 








Lincoln | 


WANTED 





WANTED TO LEASE, with option 
to buy controlling stock, magneto ex- 
change 400 to 600 stations. Prefer lo- 
cation in Northern tier of states. 
Write Box 2081, c/o TELEPHONY. 





FOR SALE 


FOR SALE: Very profitable tele- 
phone exchange consisting of 100 sta- 
tions with a gross income of approxi- 
mately $6,000.00, in community with 
large amount of long distance toll 
charges. Must sell in order to settle 
an estate. Write National Bank & 
Trust Company at Charlottesville, Vir- 
ginia, Executors, Nannie M. Hackett 
Estate. 





FOR SALE: Telephone Exchange 
in Colorado with almost $6,000 revenue. 
Everything new. Easy terms. Write 
Box No. 2092, c/o TELEPHONY. 








© DIRECTORY PRINTING 


Commercial printing; complete 


book printing and binding. 
E. W. STEPHENS CO., Columbia, Mo. 





























INDIVIDUAL OR GROUP MOUNTING 


KELLOGG A.E.CO. STROMBERG 
DEAN W.E.CO. MONARCH 


LINE AND CUT-OFF, TRUNK, CORD CIRCUIT 
REPAIR PARTS—COILS, SPRING ASSEMBLIES 


BUCKEYE TELEPHONE andSUPPLY COMPANY 


COLUMBUS 16, OHIO 















Copperweld Opens Branch at 
St pee Mo. 

The Copperweld Steel Co. recently 
opened an office at St. Louis, Mo., with 
George Hamburger in charge. In this 
assignment Mr. Hamburger will cover 
the power, transportation and commy. 
nication fields in the area comprising 
the southern half of Illinois and the 
states of Missouri, Kansas and Colo- 
rado. 








GEORGE HAMBURGER 


Mr. Hamburger was formerly with 
the Delta Star Electric Co., specializ- 
ing in the high tension and equip- 
ment field. Prior to that he was 
associated with the Chase Brass & 
Copper Co. and Kennecott Wire & 
Cable Co. as a transmission and cable 
engineer. 

He received his technical education 
in the school of electrical engineering 
at the University of Colorado. Mr. 
Hamburger is a member of the 
AIEE and has been actively engaged 
in the electrical field since leaving col- 
lege in 1934. 


Vv 


Graybar Electric Appoints 
Philadelphia Manager 

Effective November 1, J. A. Mayer 
will become Atlantic district manager 
for Graybar Electric Co. with head- 
quarters at Philadelphia, Pa. A. L. 
Hallstrom, now Atlantic district man- 
ager, will act in an advisory capacity 
until January 15, 1945, when he will 
retire after 50 years of service. 


The territory under Mr. Mayer's 


jurisdiction will include the Graybar 
offices and warehouses at Allentown, 
Pa., Baltimore, Md., Harrisburg, Pa. 
Reading, Pa., and Washington, D. ©. 
Mr. Mayer will bring to his new job 
more than 31 years of experience with 
the company. 


TELEPHONY 











